
Smart, scalable connectivity from 
storefront to stockroom, delivering 
operational excellence and connected 
customer experiences
Future-ready private mobile networks and in-building solutions for smarter 
operations, better customer experiences, and safer environments.

RETAIL

In today’s competitive retail landscape, customer 
expectations are higher than ever. Seamless 
mobile coverage, real-time data access, and secure 
communication are essential for creating engaging 
 in-store experiences and optimising operations.

From point-of-sale transactions and inventory 
management to sta� communications and security 
systems, every part of the retail ecosystem relies on 
uninterrupted connectivity.

BAI’s in-building connectivity and private mobile 
network solutions o�er a flexible, modular approach to 
digital transformation. Whether deployed independently 
or as an integrated solution, they provide the robust, 
secure infrastructure needed to support evolving retail 
operations across your store footprint.

Whether its ensuring POS terminals are always 
online, enabling live CCTV feeds, or supporting sta� 
communications and mobile customer apps, BAI ensures 
reliable connectivity across your retail environment – from 
the stockroom to the shopfront.

With BAI’s tailored solutions, retailers can unlock new 
e�ciencies, safeguard operations, and create connected 
customer experiences that drive loyalty and growth, 
every day and when it matters most.

Features Benefits

Ensure customers and sta� stay connected 

throughout the entire store, including 

underground carparks, stockrooms, and sales 

floors.

Essential 
mobile 
coverage

Support real-time inventory updates, POS 

terminals, and cleaning or delivery robots 

through reliable, always-on connectivity.

High speed and 
low latency/
operational 
e�ciency

Equip your team with high-performance Push-

to-Talk, intercom, and mobile calling capabilities, 

even during high tra�c or emergency events.

Strengthened 
emergency 
response

Protect sensitive transactional and operational 

data using a dedicated network that prevents 

interference and unauthorised access.

Robust  
Data  
security

Enable always-active CCTV monitoring, sta� 

duress alerts, and emergency communication 

systems with minimal latency and full network 

control.

Enhanced 
safety and 
security

Enhance the customer journey with strong 

in-store mobile coverage that supports 

digital wayfinding, mobile apps, and real-time 

personalised o�ers.

Customer 
engagement  
and loyalty



Transform your retail environment today. 
Discover BAI’s seamless connectivity solutions tailored for smarter  
operations and happier customers: baicommunications.com

Empowering retail with  
seamless connectivity

POS 
terminals

Customer  
mobile banking

CCTV monitoring

Emergency 
communications

Enhanced security and  
monitoring operations

Seamless employee  
communication across the site

Reliable indoor mobile 
coverage for public use

Health, safety and 
security monitoring

Cleaning 
robots

Indoor DAS antennas radiate 
the signal for devices

Security radio 
communications


