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Site Access Requests
Guide for BAI SIU Staff

• This is a guide that explains 
when BAI Communications SIU 
staff will need to create a new 
SAR in Appian for tasks that are 
not covered by their long-
standing SAR for planned 
maintenance and faults.

• It also covers what other steps 
may be required depending on 
the work to be undertaken.

• Where a SAR requiring a 
license is needed, a SOW and 
SWMS will be required to be 
uploaded. SWMS templates are 
available in Shield in the 
Reference section.
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Site Access 
Request –

Guide

Does the work to be undertaken match a Work Type that
requires a license or certificate? Refer to the Work Type

list information on the following pages of this guide to check

Is the work being undertaken on a site that is not
owned or controlled by BAI?

Will the work require the installation or removal of equipment?

Will the work require the site / equipment drawings to be updated?

Will the equipment to be installed or removed take up more / less space?

Will the new equipment consume more or less power? 

BAI SAR only

Yes

No

The person performing the work is to be listed on a new SAR created for this task. If the 
SIU Tech or FIM is providing the site access, they are to be included on the same SAR

No new SAR needed. The long-standing SAR for SIU general site access can be used

Yes

No

BAI SAR for working on BAI equipment + SAR to site owner or controller for site access

No

Yes

No other notifications required

Notification to site owner or controller required

No

Yes

No other notifications required

Send marked up drawings to site owner or controller

No

Yes

No other notifications required

Notification to site owner or controller required

No

Yes

No other notifications required

Notification to site owner or controller required
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Terms and acronyms

• Appian – BAI Communications Site Access System

• SAR – Site Access Request

• Work Type – This is how the work being undertaken is categorised in Appian and 
determines what skills or licenses are needed for that task

• SIU – Operations staff that carry out Maintenance and Fault response

• FIM (First in Maintainer) - Contractor that works under the direction of BAI

• SOW (Scope of Works) - Explains the work to be done

• SWMS (Safe Work Method Statement) - Identifies hazards and the controls that 
will be put in place to manage them
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The full Work Type list can 
be found in Appian under 
the Help tile. This list also 

gives you the skills that 
must be approved on a 
person's profile before 
that Work Type can be 

selected on a SAR
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For some Work Types, rules 
also apply. For example, if 
climbing is to be undertaken, 
a second person with the 
same skills will be required 
on the same SAR. Appian will 
prompt you with these 
requirements and flag if 
anyone is missing any of the 
required skills in their profile. 

Example shown.
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The full Work Type list can 
be found in Appian under 

the Help tab 

No new SAR required
New detailed SAR required 
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